
# Multiple Choice Questions: Ethical Online Communication


1. Which of the following is NOT a type of online communication mentioned in the chapter?

   a) Text-based communication

   b) Virtual reality communication

   c) Audio communication

   d) Video communication


2. What is the primary purpose of netiquette?

   a) To increase internet speed

   b) To define respectful and professional behavior in network communication

   c) To protect computer hardware

   d) To encrypt online messages


3. Which of the following is considered an advantage of online communication?

   a) Enhanced body language interpretation

   b) Cost efficiency

   c) Guaranteed privacy

   d) No technical limitations


4. What is defamation in the context of online communication?

   a) Making true statements about someone

   b) Sending friendly messages

   c) Making false statements that harm another person

   d) Creating anonymous accounts


5. Which of these is NOT mentioned as a form of cyberbullying?

   a) Sending mean messages to the victim

   b) Impersonating the victim

   c) Creating helpful content

   d) Sending inappropriate messages about the victim to others


6. What is plagiarism?

   a) Properly citing sources

   b) Creating original content

   c) Using someone's ideas or writings without attribution

   d) Writing a reference list


7. In APA citation style, how should you cite a source within the text?

   a) [1]

   b) (Author last name, year)

   c) "Quote marks only"

   d) {Author, page}


8. Which of these is listed as a disadvantage of online communication?

   a) Cost efficiency

   b) Technical limitations

   c) Skill development

   d) Time efficiency


9. What is one advantage of anonymity on the internet?

   a) It enables cyberbullying

   b) It allows freedom of expression without fear of retaliation

   c) It guarantees privacy

   d) It prevents online harassment


10. Which of these collaboration tools is part of Microsoft 365?

    a) Zoom

    b) Google Meet

    c) Microsoft Teams




    d) Dropbox


Answer Key:

1. b

2. b

3. b

4. c

5. c

6. c

7. b

8. b

9. b

10. c


Explanations:

1. Virtual reality communication was not mentioned in the chapter's types of online 
communication.

2. The chapter explicitly defines netiquette as rules for defining respectful and professional 
behavior.

3. Cost efficiency through reduced transportation costs is listed as an advantage.

4. Defamation is defined as making false statements that harm others.

5. Creating helpful content is not a form of cyberbullying; the other options are listed forms.

6. Plagiarism is defined as stealing others' ideas or writings and presenting them as your own.

7. APA citation style uses (Author last name, year) format.

8. Technical limitations including connection problems are listed as disadvantages.

9. The chapter states that freedom to express opinions without fear is an advantage of anonymity.

10. Microsoft Teams is specifically mentioned as being part of Microsoft 365.


